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O
NE hundred years ago the 
most common apprentice -
ship was dressmaking,  
followed by engineering. 
Today, there are more than 

170 industries offering apprenticeships 
with 1,500 roles available.

Becoming an apprentice — which 
means you train and gain skills while 
learning and earning — is increasingly 
popular with well over a million apply -
ing for apprenticeship roles each year.
But what do those applying for an 
apprenticeship need to look for? 

Starbucks, which has just announced 
that it has reached its target of offering 
1,000 apprenticeships, believes a  
recognised and transferable skill that 
gives the individual opportunities to 
progress is of paramount importance.  

In fact, 21 graduated apprentices are 
now running Starbucks stores while 
others have continued to progress into 
management, with 57 working as shift 
supervisors. Other graduate appren-
tices have taken their qualifications, 
experience and skills — particularly in 
customer service — and moved on to 

This week hundreds of employers have announced 
their commitment to training young people. They 
include Starbucks, which has just reached the  
1,000 apprenticeships milestone. By Niki Chesworth

Serving the 
right skills 
on the job

other career paths such as retail  
management.

Lisa Robbins, director of partner 
resources for Starbucks UK, says: “We 
are delighted to reach our two-year 
commitment but we won’t be slowing 
down, we plan to offer up to 450  
Level 2 and 80 Level 3 apprenticeships 
this year. We want to bust the myth that 
a vocational route is not as credible as 
pursuing higher education.”

One of the young people who agrees 
is Koey Huckerby, 20, Starbucks 
Apprentice at Westfield, who says: “I 
thought I wanted to go to university 
after sixth form but it is very expensive. 
A friend of mine was doing an appren -
ticeship at Starbucks and so I looked 
into it. The prospect of working, gain-
ing experience, and getting paid the 
same as other baristas while achieving 
a qualification really appealed to me. 
I applied at the Not Going To Uni web-
site and I haven’t looked back.”  

After completing a Level 2 Barista 
Mastery and Customer Service appren-
ticeship, she will soon progress to the 
Level 3 Leadership and Management 

apprenticeship and adds: “I want to 
manage my own business, so this is a 
good way to build my qualifications, 
skills and confidence.”

CAREER PROGRESSION
The Starbucks Apprenticeship offers 
two levels of apprenticeships to enable 
career progression, each taking 12 
months to complete. Trainees earn the 
same as a barista and no previous work 

experience is required. The first year 
of the programme sees apprentices 
gain an NVQ Level 2 in Barista Mastery 
and Customer Service — equivalent to 
five A-C GCSEs.

The second offers an NVQ Level 3 in 
Leadership and Management — equiv-
alent to two A-levels. 

Find out more about apprenticeship 
opportunities at starbucks.co.uk/
careers/apprenticeships.

As part of National Apprenticeship 
Week, running from March 9 to 15, 
Starbucks will be offering buy one,  
get one free on all handcrafted  
drinks for apprentices with  
NUS apprentice extra cards.  
Applications for Starbucks 
apprenticeships can be made through 
notgoingtouni.com and 
apprenticeshipvacancymatchingservice.
lsc.gov.uk

■

BYRON Shilston, 20, a Level 2 Barista 
Mastery and Customer Service 
apprenticeship graduate 
who is one year into Level 3 
Leadership and Management 
apprenticeship, says: “I joined 
Starbucks during London 2012 and 
working on Oxford Street meant I got 
a great experience in one of the 
busiest stores in the capital. 

“I applied to the apprenticeship 
programme at Starbucks in 2013 
because apprentices are paid the 
same as entry-level baristas and I 
wanted to gain transferable 
qualifications. 

“The biggest things I took away 
from the Level 2 apprenticeship were 
my increase in confidence and 
perfecting my barista skills. I have 
already started the Level 3 
apprenticeship and hope to graduate 
this summer.

“I was proud to be recently 
promoted to shift supervisor, 
managing up to nine people in the 
team at our Canary Wharf store. 

“Level 3 has taught me leadership 
and management skills, which I  
think will be really useful for my 
future career. 

“For now I am saving up for a 
summer holiday to Thailand with 
friends and looking forward to 
relaxing after a busy year!”

APPRENTICE AIMING 
FOR MANAGEMENT

C  Byron Shilston credits his leadership skills to the Starbucks programme
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Learn about customer 
service and leadership while 

a Starbucks apprenticeship. 
BY NIKI CHESWORTH

Advertising Feature
Your guide to National  
Apprenticeship Week 2015

Perking up your prospects

Apprenticeship in Barista 
Mastery and Customer Service
This 12-month Level 2 

day one at the same rate as the 
other baristas. You will train in 
an artisan skill and customer 
service while getting 

progress to a supervisor role 
and higher level apprenticeship.
Advanced Apprenticeship in 
Leadership and Management
The Level 3 Advanced 
Apprenticeship in Leadership 

traditional college or university 
career route. Being a Starbucks 
Team Leader Apprentice means 
holding a supervisor job and 
getting paid at the same  
rate as other supervisors, 

learning new skills and gaining 

Find out more about 
apprenticeship opportunities at 
www.starbucks.co.uk/careers/

apprenticeships

businesses, and this apprenticeship 
gives you in-depth experience and 
training in these skills.

‘I’m really excited about training 
to be a supervisor this year and 
gaining responsibility. This 
apprenticeship has given me a great 
grounding in business and I think it 
will continue to help me grow up 
more too. I might get to be a store 
manager in a few years and in the 
longer term I want to manage my 
own business, so this is a good way 

 

With apprentices earning the  
same pay as a regular barista and 
given the chance to progress into 
management, the Starbucks 
apprenticeship is more than just an 
on-the-job-training scheme. Many 
apprentices move into management 

and skills to new roles while others 
– like Koey – hope to use what  
they have learned to start their  
own business.

The scheme is not only a great 
opportunity but it is also open to a 
wide range of people, with no prior 
work experience required. There is 
also a rewards scheme for great 
performance to help top up your 
pay, with all ‘partners’ receiving 
something called Bean Stock, 
which is a scheme that makes them 
all shareholders in the business. 
Restricted Stock Units (RSU) are 
awarded every year to all partners 
based on their role and eligibility.

In addition all partners have 
access to a pension scheme, which 
can grow with you as you go on 
your career journey with Starbucks.

 A
S an apprentice you not 
only learn a skill, you are 
paid while you train and 
you are usually guaranteed 

a job at the end of it. But how do 
you choose an apprenticeship that is 
going to also provide you with a 
great foundation for a future career?

While you may not associate a 
career in retail, hospitality, catering 
or leadership with training to be a 
barista, Starbucks apprentices tell a 
different story. Customer service 
skills (and a nationally recognised 

wide range of career paths and when 
combined with management training, 
you can really perk up your prospects.

That is why Koey Huckerby, 20, 
who is a Level 2 Barista Mastery 
and Customer Service apprenticeship 
graduate and will soon be 
progressing to the Level 3 Leadership 
and Management apprenticeship, 
opted to join Starbucks.

‘I thought I wanted to go to 
university after sixth form but it’s 
very expensive,’ she says. ‘A friend 
of mine was doing an apprenticeship 
at Starbucks so I looked into it. The 
prospect of working, gaining 
experience and getting paid the same 
as other baristas while achieving a 

applied at the notgoingtouni website 
and haven’t looked back.

‘Working full-time took a bit of 
getting used to but I very quickly 
settled into the role with the support 
of the store team and was told I was 
a natural. I believe that customer 
service and good communication 
skills are central to all successful 

Alternative route: Koey Huckerby decided 
to skip university to become a barista

Find out more and join: st ar buck s. co.u k/ap pr entice ship
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Education2017 WHO YOU 
GONNA CALL?

Keep a cool 
head and do  
a final check of 
your options –
whatever 
results 
tomorrow 
brings...

All the numbers 
you need for 

Clearing
Page 18 » 
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Education 2017
Missed out on your 
first choice at uni? 
Clearing could be 
the answer, says 
Andrew Williams  

C
LEARING can be a 
stressful time – but with a 
reappraisal of your plans it 
can be a road to success. 

Thousands of students 
get their university places through 
Clearing each year. And with 40,000 
course vacancies being listed through 
Clearing, you’ve got a great chance to 
�nd something you’ll enjoy.

 Most people enter Clearing because 
they haven’t achieved the right grades 
to get their �rst-choice course, but 
some courses have �exibility with 
this. So sign into Track on the UCAS 
website from 8am to check if you 
have your place, or if you’re in 
Clearing. You can also contact the 
university’s admissions department  
to ask if they’ll still give you a place, 
even if your results are slightly lower 
than hoped for.

 If you are in Clearing, the good 
news is that you will already have 
researched universities and courses 
for your original application. The 
UCAS website, which lists courses 
available through Clearing, is updated 
regularly. Alternatively, if you’ve 
changed your mind about a course, 

Clearing is also a great way to look 
for a completely new subject area.

 Once you’ve chosen a course, 
phone the university admissions team. 
If you have the correct grades they 
might give you an offer straight away, 
or follow up with a phone interview. 
This is your chance to prove that 
you’re right for the course, as well as  
ask any questions you may have. 

 Some universities offer Clearing 
open days, which is a good chance to 
visit the university, meet the tutors 
and discuss your options with them. 

The Exam Results Helpline – 0808 
100 8000 – is also available to help 
with any questions about how a 
course you are considering might 
work with your career goals. They 
can also assist with enquiries about 
what your next step might be. 

‘Clearing is an opportunity for 
people to contact universities they 
might not have thought of before,’ 
says UCAS adviser Jo Wallace. 

‘Then it’s a case of sitting down, 
doing some research and making an 
informed decision.’

 If you’ve 
changed 
your mind 
about what 
you want to 
study, or where, 
Clearing is also a 
great way to explore 
your options. 

 ‘Clearing is a fantastic opportunity 
for people to showcase themselves 
and their abilities to universities,’  
says Wallace. ‘It also provides 
�exibility for those who have changed 

their minds. It’s your chance to shine. 
They’re not just looking at your 
application, they’re talking to you so 
you can tell them why you should be 
on that course.’

 If you have better grades than 
expected, you can also bene�t from 
the Clearing period by using UCAS’s 
Adjustment process. You can try for a 
course with higher entry requirements. 
It’s a good situation to �nd yourself 
in, however there is a pitfall.

‘You can still hold your �rm offer 
while talking to other universities,  
but do make it clear you’re just 
making an enquiry – unless you’re 
absolutely sure you want the place,’ 

Wallace warns. ‘Otherwise the 
university may update your 

application and they can’t 
change it back. More and 

more people are going 
through Adjustment and 
it’s a great chance for 
people who did better 
than they thought they 
would to see what else 
is available.’
 Clearing can be a great 

way for people to �nd a 
course that’s right for them – 

whether they didn’t get on their 
original course, changed their minds 

about what they wanted to study or 
have only just decided to apply now. 

But don’t hang around too long. 
Many people using Clearing will have 
found a place by Monday. 

CONTACT INFO 

Clearing vacancies can be found 
on: Ucas.com

UCAS helpline:  0371 468 0468

Exam Results Helpline is sta�ed 
by careers advisers to help with 

questions about what to do 
next: 0808 100 8000
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2017An indispensable six-page guide 
to higher education options  
that could change your life 
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VERY year around this time, 
we are used to seeing 
photographs of 18-year-olds, 
leaping in the air as they 
discover their A-level results.

So what are your plans for tomorrow? 
If you have been burying your head in 
the sand, get on to your classmates now 
— because you will probably want some 
moral support when you arrive at 
school or college to collect your 
results. 

If you are heading for the school or 
college gates, remember that you may 
need to enter Clearing. 

So take everything you need: a phone 
(charged and with plenty of credit), 
your UCAS Clearing number and 
personal ID, your GCSE results and key 
C lear ing  hot l ine  numbers  for 
universities you are interested in. 
Hopefully, you won’t need them. But 
it pays to be prepared.

If you have arranged to get your 
results by email, check timings now 

(and that your school or college has the 
right email address) and remember 
that if you try to phone in for your 
results, the lines are likely to be very 
busy.

The other thing to have ready is your 
UCAS Track log-in details — from 8am 
tomorrow you can check whether your 
chosen university has offered you a 
place. 

While you will not get a full break-
down of your A-level results, you will 
at least know if you have the grades you 
need.

To help you make the right choices 
during Clearing, the Evening Standard 
is publishing special supplements 
today, tomorr ow and Friday. 

These are packed full of inspirational 
places to study, as well as some 
indispensable tips on getting the most 
out of Clearing. 

Pick up your copy, it could change 
your future. Good luck.

Niki Chesworth

Be prepared 
for the big day
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2017

O
NE in 10 students finds a 
place at uni through 
Clearing, so do not get 
lulled into a false sense of 
security only to find you 

are one of them. Prepare — just in case.
Of course you could do better than 

expected, and  upgrade your university 
by going through Adjustment.

So first of all, what do you need?
A charged mobile phone with a 

landline too — just in case you are put 
on hold and want to try another 
number, or lose credit or charge.

Several working pens and paper.
 Your laptop — again, charged. So 

that you can research online.
 A quiet place — you don’t want to be 

distracted. Take a toilet break first and 
get a supply of drinks and snacks.

 A list of the universities you would 
like to approach during Clearing. 
Research the courses carefully to 
shortlist ones you really want. 

Your UCAS log-in details.
Then at 8am tomorrow — do not forget 

to set your alarm — get on to the UCAS 
website to check the status of your offer. 
Even if you did not quite get the grades 
you were hoping for, you might still be 
accepted. If your place has not been 
confirmed, and you do not yet know 

With hours to go before 
you finally find out your  
A-level results, it’s time  
to get prepared, writes 
Niki Chesworth

your results, then the chances are  
you will have to enter Clearing.

YOUR CLEARING CHOICES
If you have changed your mind about 
your first or insurance choice, you will 
need to ask them to withdraw your 
offer in order to enter Clearing.

Not got the grades? Check the UCAS 
website to see if you have been 
accepted — you might still have a place. 
If you are not sure, ring the university 
directly to get confirmation.

Not accepted for a place? You can 
enter Clearing. On results day, check 
the UCAS Track site as early as possible 
to see the status of your applications. 
If you’re eligible for Clearing, you will 
be provided with a Clearing number. 
Make a note of this as you will need to 
give this to the universities you call.

 Then hit the phones. First, check if 
the university still has places. The 

UCAS website will display lists of all 
courses available through Clearing.

If you are offered a place, you will 
probably be told over the phone and 
then have 24 hours to accept. Follow 
the instructions on UCAS Track site.

DID BETTER THAN EXPECTED?
If your grades are significantly better 
than you or your teachers expected, 
then you can upgrade your university 
choice. Think twice — if you were happy 

with the university that has accepted 
you, why are you really looking to 
move? Another university may have a 
better reputation or more kudos, but 
check student satisfaction figures to 
see if they are really a better choice. 
See unistats.ac.uk. 

Adjustment is very different to  
Clearing as you have to do the hard 
work yourself ringing universities to 
find out if they have places and will 
accept you.

Get ready for action this results day
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ALEX Hayman of Which? University 
has the following advice:

If you don’t feel confident that 
you will get the grades you need, 
prepare a back-up plan just in case. 
See which universities offer similar 
courses with slightly lower grade 
requirements than you’ve been 
predicted; or try those which didn’t 
quite make your top five UCAS 
choices earlier in the year.

 Make sure you’ve got all 
important info and documents 
which you will need to make calls 
(eg UCAS number, Clearing number, 
A-level/GCSE grades), close by and 
laid out clearly. 

Practise what you will say in a 
mini-interview should you have one 
over the phone. Some universities 
may just ask for your grades, 
others may ask a few questions 
about why you are interested in a 
particular course. So be prepared. 
Write down some questions you will 
probably be asked — think back to 
admissions interviews and what 
you were asked then — along with 
some brief points for each one.

 TOP TIPS

...you can also reach 34,000 
adults a day on Metro’s digital 
editions.

31 MILLION UVs
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